MMAMSATKA JJI51 POOATEJIEN
«PEIIEHAE KOH®JMKTOB»

YBaxkaemble poauresin!
KonpnuktHas cutyarnus MOXET KOPEHHBIM 00pa3oM HM3MEHHUTH Bamry >ku3Hb! Iloctapaiitecs,
9TOOBI 3TH U3MEHEHUS OBUIH B JIYUIIIYIO CTOPOHY!

IIpakTHYecKkHe COBETHI

1. Ilpexne 4eM BbI BCTYyMUTE B KOH(DIMKT, MOJyMalTe HaJ TeM, KaKOH pe3yiabTaT OT JTOrO BBl XOTHUTE
MIOJIY4YHUTb.

2. YTBEpAUTECH B TOM, YTO 3TOT PE3yJAbTAT ISl BaC ICHCTBUTEIHHO Ba)KEH.

3. B xoH(uKTEe Mpr3HaBaiiTe HE TOIBKO CBOM MHTEPECH], HO M HHTEPECHI IPYTOTO YeIOBEKA.

4. CobnroaiiTe 3TUKY OBEACHUS B KOH(DIUKTHOM cuTyaluu, pemaiTe npodiaemMy, a He CBOAUTE CUETHI.

5. BynbTe TBepAbI M OTKPHITHI, €CIIM YOEXKICHBI B CBOEH MPaBOTE.

6. 3actaBbTe ce0s CIBIIATH JOBOBI CBOETO ONMOHEHTA.

7. He yHwxkaiiTe u He OCKOpOJIHTE APYyroro 4einoBeKa i TOTO, YTOObl IOTOM HE CropaTh CO CThIAA MPH
BCTpEUYE C HUM U HE MYUHUTHCS paCKassHUEM.

8. BynbpTe cripaBeUIMBEI M YECTHBI B KOH(IIUKTE, HE JKaIeuTe ceosl.

9. YMeiiTe BOBpeMsi OCTAHOBHUTHCS, YTOOBI HE OCTAaThCs Oe3 onmoHeHTa. JJopoKuTe COOCTBEHHBIM YBa)KCHUEM
K caMoMy cebe, pelasch UATH Ha KOHQIIMKT C TeéM, KTo ciabee.

CTuniu noBeeHHs, KOTOPBIX J0JIKeH NPHIePKUBATHCS B3POC/Iblii, HA0IIOAAIOIIUI CUTYAI[HIO CCOPBI

IIpaBuno 1. He Bcerma crnemyer BMemMBATBCS B CCOPBI MEXKIy neThbMH. Benp kak B 000U npyroit
NEeSITEeIbHOCTH, MOXHO Hay4YUThCS peliaTh KOH(MIMKTBI TOJBKO MyTeM ydacTus B HuX. He Memaiite netsim
MOJIy4aTh TaKOW KU3HEHHO BakKHBIN OMbIT. OHAKO ObIBAIOT CUTYAIlMH, KOT/1a HEBMEUIATEILCTBO B3POCIOTO
MOXKET MPHUBECTU K CEPhE3HBIM MpodiaemMaM s GU3NYECKOro WM AMOLMOHAIBHOTO OJaromoiayqus AeTeu.
Tak, ecnu 0AMH U3 CCOPSIIMXCS 3HAUUTEIHLHO MIIAJIIE WM cllabee OpYyroro y4acTHHKAa KOH(JIMKTA U MPU
3TOM OHHU BecbMa OJM3KU K BBISICHEHHIO OTHOLIEHHWI KylakaM{, TO HYKHO OCTAHOBHUTb MX U MOCTAapaThCs
MEPEBECTU CCOPY OMATH B "peueBoe" pycno. To ke OTHOCUTCSA K CHUTYyallud B3aWUMOJICHCTBUS TBOUX PEOST,
OJIMH U3 KOTOPBIX TPAIUIIMOHHO OKAa3bIBAeTCs MOOEKAEHHBIM B CIIOPE U BBIHYXKJEH BCE BpeMs ycTymnaTh. B
3TOM clly4yae, €Clid Bbl HE BMEIIAeTeCh B TEUEHHUE CIIOpa, TO Y OJHOTO U3 JETe MOXKET pa3BUThCS poOOCTh U
HEYBEPEHHOCTh B CBOMX CHJIaX U JIa’K€ B CBOUX IIPaBax.

IIpaBujo 2. BmemmuBasich B JeTCKUI KOH(MINKT, HUKOTIa HE 3aHUMaNTe cpa3y MO3ULHUIO0 OJTHOTO U3 PEOsT,
Jla’Ke eCJIM BaM KakKeTcs OYeBUIHBIM, KTO 3/IeCh IIpaB, a KTO BUHOBAT. Beap i pebenka, Beayimiero ceos
HEIMPaBUIIBHO, 3TO COBCEM HE TakK MpocTo. [103ToMy Bam CKOpBI CyJ] OH BOCIIPUMET KaK HECIPABEIIIMBOCTh
U TPUCTPACTHOCTh, a 3HAYMUT, HE CTAaHET NPOJOJIKATh OOIIEHHE, B KOTOPOM BBl BBICTYHAeTe apOUTPOM.
[TocTapaiitech 00BEKTUBHO pa300paThbcsi B MPUUYMHAX KOH(MIMKTAa U €ro TEUEHUHU, TeM 0oJiee YTO OOBIYHO
B3pOCJIbIE BUIAT JIUIIb YacTh "aiicOepra', a 3Ta HaJBOJHAS YacTh JAJIEKO HE BCErJa MO3BOJISET CYIAUTHh 00
HCTUHHBIX MpobiIeMax u BKIaJe NeTeil B KOH(PIUKT.

IIpaBuio 3. Pa30upas KOHKPETHYIO CUTYallUIO CCOPbI, HE CTPEMHTECHh BBICTYNATh BEPXOBHBIM CYIbEH,
oTpeenisis MpaBblX U BUHOBATHIX U BhIOMpast Mepy HakazaHus. Jlydiie He Jenarth U3 JTUYHBIX KOH(MIMKTOB
aHaJIOT IOPUAWYECKOTO pa3dupatenbcTBa. [lonpoOyiiTe NpuyduTh OeTeil K MBICIH, YTO, KTO Obl HU Haydaj
CCOpY, OTBETCTBEHHOCTh 3a JajibHelllee pa3BUTHE COOBITUI HecyT Bcerna jasoe. IlosTromy, BMemuBasch B
oO1ieHue aerel, crapaidTech MOKa3aTh UM, KaKk MO’KHO HalTH cioco0 BbIX0/1a U3 TPYAHOM CUTYalluu, KOTOPBIi
ycrpoust Ob1 ux oOoux. Jlenaite akiieHT He Ha "KTo BUHOBAT?", a Ha "yTO ;Aenarh?". HampaButh B 3TO pycio
BHUMAaHHME TMOCCOPUBLIMXCS M KaKIYIIMX OTMIIEHUS PeOsAT 4acTo MOMOraeT 4yBCTBO IoMopa. Ecim BbI
MOLIYTUTE U MOKa)KeTe CUTYalMIo B 3a0aBHOM CBETe, TO Cpa3y 3aMETHUTE, KaK BMECTE CO CMEXOM y JeTei
IIOCTETIEHHO MEHSETCSA X SMOLMOHAJIBHOE COCTOSTHUE.

IIpaBuiio 4. [lomoras neTsiM BBIATH U3 KOH(IMKTa U OCBOOOIUTHCS OT HAKOMMBIIEHCS OOHMIIBI M 3JI0CTH,
CIIEZIUTE 32 TEM, YTOOBI OHM HE TEPEXOAMIN Ha JIUIHOCTH. ['0BOpS O TOM, YTO MX OTOPUMIIO UM BO3MYTHIIO,
OHM JIOJDKHBI ONKCBHIBATH UMEHHO JIEHCTBHS M CIIOBAa MapTHEpa, a HE ero (pM3M4ecKue WIM JUYHOCTHbIE
HelOoCTaTKU. To ecTh AOMYCTHMO, KOTJa peOeHOK JKalyeTcs Ha TO, YTO JAPYroil HACTYNMJI eMy Ha HOTY WU
rpy00 OTBETHJI, HO CTapaiTech He JONMycKaTh BbIpakeHWH Tumna: "/la on mensenp xocosanslid!" umn "OH
BCer/ia Takoi HepBHBIN U rpyOusH!".

IIpaBuiio 5. Ecnu B cTapaerech NOMOYB yperyaupoBaTh KOHPIUKT MEXy IBYMs CBOUMHU COOCTBEHHBIMU
JI€TbMH, TO IPUIIOKHUTE YCHIINS, YTOOBI y peOST HE BOSHHUKIIO OIIYIIEHHS, YTO OJHOTO M3 HUX (KTO OKa3aJycs



HE BUHOBAT WJIM Ybs BUHA MEHBIIIE) BRI JII0OUTE Oosbiie. He 3a0ynbTe BCIyX OOBSICHUTH CBOUM JETSIM, YTO
BBI OUYCHB JTFOOUTE X 000UX, 4TO ObI OHU HH C/ACTIANIN, ¥ IO9TOMY UX CCOPBI OYE€Hb Bac oropuaror. J{axe korma
BBl CUMTACTE HYXXHBIM HaKa3aTh OJHOTO U3 PeOAT, BCE PaBHO HATIOMHHUTE €My, YTO BaM 3TO HEMPHSITHO, BB
€ro OueHb JIFOOUTE W HAJeeTeCh, YTO OH MOMMET IMOJIb3y HaKa3aHWs U UCIpaBUTCS. Takxke mo3aboThTech O
TOM, YTOOBI Yy BAIlIET0 €IMHCTBEHHOTO ChIHA WIIW J0YEepH HE BO3HUKATIO COMHEHUN B KPEIIOCTH POJICTBEHHBIX
OTHOIICHHIA, €CJIH PelIaeTe KOH(PIUKT MEXIy BalllUM PEOCHKOM U €T0 MPHUSTEICM.

Pexomenaanun poaurensim «Kak ce0s BecTH B KOHQJIMKTE ¢ peOeHKOM

1. Boiachume, 6 uem cocmoum npuyuna Konghaukma. J{jist 5T0ro MOXKHO MCHOJIb30BaTh KaK YTOUYHSIOIINE
Bonpockl (Kak nomyuunocs, 4to ....7) WIM TEXHUKU aKTUBHOI'O CIIyILIAHUS, KOTOPBIE MMO3BOJISIIOT MOHATh U
Ha3BaTh YyBCTBA JIPYroro yejaoBeka 0e3 oneHuBaHus (Thl ceroiHs Moapajcs B IIKOJE, TAK KaK ObLI CUIIBHO
301 Ha Komto). U enie HemanoBakHOE yci0BUE: BBIICHEHNE IPUUMH JOJKHO MPOXOAUTH MOCIE TOT0, Kak Bbl
OBJIAJIENIM CBOMMH UyBCTBA, 0€3 KPUKOB U PYTaHU.

2. Yemko cqpopmynupyiime, uezo vl xomume u uezo xouem eaui pebvenok. K npumepy: «5 xody, 4yToOsI
nocyza Oblja YUCTOW K MOeMy Mpuxoay noMoi. Tsl xouemb, yToObl y TeOs ObLIIO JOCTATOYHO CBOOOJHOTO
BpEMEHHU /sl OOIIEHHUS C APY3bIMI».

3. Ilocmapaiimecy Halimu MaKcumManibHoe KOJIUYECMEO 6APUAHMOE peuleHUs KOHGAUKma ¢ yuemom
UHmMepecoes cex yuacmHuKkoe. Bo3MoKHO COCTaBIeHHS MMCbMEHHOTO crucka. JKenarenbHo popMynupoBaTh
JKermaemMoe MmoBeieHne B mo3uTuBHOM dopme (He apancs, a cnokoitHO o0mancs ¢ ApyruMu yYeHUKaMu; He
coerayl ¢ ypokoB, a MPHUCYTCTBOBAJI Ha BCEX 3aHATUAX). UeM Oojiee KOHKPETHbIE MEphl MPOIMHUCAHBI, TEM
00JIbI1IE BEPOSITHOCTH, YTO OHU OYIyT IPUHSATHI U BHIIIOJHEHBI (BMECTO YOOPKH B KOMHATE — CJIOXKUTh BEIIH
B Kady U MOPSIIOK ¢ KHUTaMH Ha TUCbMEHHOM CTOJIE).

4. Coemecmno Oaiime OUEHKY 6cemM 6apuaHmMam u 6videpume mom, KOMOPLIL MAKCUMATbHO
coomeemcmeyem uHmepecam 6cex YYACMHUKOE e3aumoleiicmeus. bynpre ruOKUMHU, e€cClid JKelaere
JOCTHYb TJIAaBHOTO — Pa3pelieHus] KOH(IUKTA.

5. lozoéopumecsy Oeitcmeosamsv 6 coOmeemcmeuu ¢ OAHHbLIM GAPUAHIMOM, CHMAPAmMech C1e006anb
002060PEeHHOCMAM, KEIIATEIIBHO C YKa3aHUEM CPOKa JoroBopeHHocTH. K mpuMepy, Haml 10roBop JeicTByeT
B TEUEHHE CIEIyIolIel Henenu. B ciydae HapyleHus: JOroBOPEHHOCTH HE CYAWTE CTPOro HU peOeHKa, HU
ce0s1. Bo3aM0>kHO, IpU4KHa B TOM, YTO IIPH BBIOOPE PELIEHUs KTO — TO ObLI HE COBCEM HUCKPEHHUM U HAa CAMOM
— TO Jefie NPEeAJIOKEHHBIN BBIXOJ M3 CHUTyallUd KOTO — TO HE ycTpaumBai. VMeeT cMBICI MepecMOTpeTh
JIOTOBOPEHHOCTh M BHOBB NPUUTU K 000I0THOMY COTJIACHIO.

[IpenynpexaeHue 1eTCKO-pPOAUTEIbCKUX KOHPJINKTOB

JUisi KOHCTPYKTUBHOIO TIOBEJECHUS pOJUTENeH B KOH(IMKTaX C JETbMHU ClENyeT HPUAECPKUBATHCS
CIIELYIOIUX NTPaBUIIL:

e Bcerna noMHUTH 00 MHANBUAYATBHOCTH PEOCHKA.

e Y4uTBIBaTh, YTO KaXKAas HOBAsl CUTyallUs TPeOYeT HOBOTO PELLICHMUS.

o Craparbcs HOHATH TpeOOBaHUS peOCHKa.

o IIoMHHUTB, 4TO JUIs IEPEMEH HYKHO BpEMSI.

o IIpoTuBopeuus BoCIpUHUMATh KaK (PAKTOPbI HOPMAJILHOTO Pa3BUTHSL.

e [IposABAATH MOCTOSHCTBO 1O OTHOIICHHUIO K PEOCHKY.

e Yame npeyuarats BEIOOp U3 HECKOJIBKUX aJIbTEPHATHUB.

e Ono0psATh pa3Hble BAPHAHTHI KOHCTPYKTUBHOTO MOBEICHMUS.

o CoOBMECTHO UCKAaTh BBIXOJ ITyTE€M IIEPEMEHBI B CUTYalLlUH.

e YMEHBIIATh YUCIIO «HENIb3s» U YBEIUYUBATH YUCIIO «MOXKHOY.

e OrpaHuueHHO NPUMEHATh HakKa3aHHs, COONIOJas MPH 3TOM CIPaBEeUIMBOCTb W HEOOXOIUMOCTh HX

HCIIOJIb30BAHMUS.

e JlaTb pebeHKY BO3MOXHOCTh IOYYBCTBOBATh HEU30€KHOCTh HErATUBHBIX MOCIEACTBUIA €r0 MPOCTYIKOB.

o PacmupsaTe quana3oH MOPAJIbHBIX, @ HE MaT€pUaIbHBIX MOOLIPEHUM.

¢ Hcrnonb30BaTh MOJOKUTENBHBIA IIPUMEP APYTUX ACTEU U POIUTEIICH.

e YUuUTBHIBATB JIETKOCTH NEPEKIIIOUEHUs] BHUMAHUS Y MAJICHbKUX JIETEH.
Jisi npeaynpekaieHuss M paspelleHHs JAeTCKO-POAUTENbCKUX KOH(IUKTOB MOKHO MNPENI0KUTH
cIeAyolye PeKOMEeHIaluu:

1. ucKIIOYalTe CTOJIKHOBEHUs POJUTENIEH U JAECTEH, TaK KAK OHU MOTYT CTaTh OCHOBOW IS pa3pyLLICHUs

XOPOILIUX OTHOIIEHU;
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JenaifiTe Bce OT Bac 3aBHUCHIIEE, YTOOBI OBITH JOOPHIM K peOCHKY M B TO K€ BpeMs MPOSBIATH
OTIpaBJaHHYIO TBEPIOCTH;

Hay4YHuTe peOCHKA CIPABISATHCS CO CBOUM THEBOM;

NPUMEHSHTE BCE CHOCOOBI BBIPKEHHs JIOOBM K PEOCHKY: KOHTAKT IJ1a3, (PU3UYECKUH KOHTAKT,
MPUCTAILHOE BHUMAHKE U TUCIHILINHA;

npeaynpexaaiTe KOHQIMKTHI IPU TIOMOIIM TOHUMAHHUSI, TPOIIEHUS U CIOCOOHOCTH YCTYIATh;
OCHOBHBIM METOJIOM OOIIEHHUs C peOEHKOM JIOJDKHA ObITh Oe3yCcIIOBHAS JIFOOOBD;

3pPEKTUBHO HCHONB3YHTE CTUIM TOBEACHUS B KOH(MJIMKTHON CHTYyalluH, YIUTBHIBas KOHKPETHBIC
00CTOSITENbCTBA.



