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AHAJIUTUNYECKAS BECEJA
STAII 1. HOATOTOBUTEJIBHBIN
3agaum padoThl Beaylero (Meamaropa):
1. momyunB wHpOpPMANKIO O Ciydae, ONPENEeNTUTh, MOAXOAWT T OH IO KPUTEPUSM sl paboThI C
WCTIOJIb30BAHNEM BOCCTAHOBUTENBHBIX Mporpamm; Kpurepun, Mo KOTOPBIM CIIydail MOXET OBITh NPUHST B
paboty: * cTopoHbl KOH(IUKTA (KPUMHUHAIBLHOW CHUTYaIlMW) WU3BECTHBI;, * B CIydasX, I/l €CTh OOMIUUK U
MOCTpa/IaBIINK, OOMTUMK MTPU3HAET CBOIO BUHY (MJIHM, KAK MUHIMYM, CBOE Y4acTHE) B COJICTHHOM.
2. ecnu neno pasdupaercs B opunuanbHbIX opraHax (Mumunus, cyd win KJIHu3Il), BeisicHuTh, Ha Kakou
CTaiH pa3OMpaTEeNbCTBA HAXOJUTCS JENI0 M KAKOBBI FOPUANYECKHAE MOCIEACTBUS YCIEITHOTO TPOBEICHUS
MIPOTpaMMBEI;
3. cBs3aThCs CO CTOPOHAMHU MO TeNe(POHY U JOTOBOPUTHCS O MPOBEICHUM MHIAUBUAYalbHOM BeTpeun. Ecnu
YYaCTHUKaMH KOH(JIMKTA SBIISIOTCS HECOBEPIICHHOJETHUE (OOMIUMK /WM TIOCTPANABIIUN) M JaHHBIN
cllydail paccMaTpUBAeTCs KOMIETEHTHBIMH OpraHaMy, MEIUaTop 00s3aTeNbHO CBSA3BIBAETCS C 3aKOHHBIMU
MIPEICTaBUTENSIMH HECOBEPIIEHHOJIETHETO.
Benymemy (Menuatopy) Hepeako MPUXOIUTCS IMPEOJI0JIeBaTh CTEHY MOJO3PUTEILHOCTH, HETOHHUMAaHMS,
SMOIMOHANBHOTO HANPSHKEHUS, KOTOPasi BOZHUKIIA U3-3a KOH(IMKTA WM KPUMUHAIBHOM CUTYalllH, a TaKXKe
HEpelKO M3-3a JICHCTBUN MpeACTaBUTENCH TOCYyNapCTBEHHBIX OpPraHOB U YUPEKIEHUH, U MPEUIOKHUTDH
y4acTHUKaM KOH(JIMKTAa BOCCTAHOBHUTENBHBIA croco0 paspemieHust cuTyanuu. B xone mnpoBeneHUs
MIPOrpaMMbl BOCCTAHOBUTEIILHON MeIualuy Ha MPOTSHKEHUH Beel paboThl MEIUATOpy HEOOXOIMMO TaKkKe
yAepKHBaTh CKBO3HbIe 3a4adyu. VX peanuzanus MMOMOTaeT CTOPOHAM IEPEKIIOYUThCS Ha Oyayilee U
MIOCTPOUTHh KOHCTPYKTUBHBIN BBIXOJI U3 CIIOKHBILEHUCS CUTYaAIUH.
OTH 3a]a44 TaKOBBI:
® IOCTIDKEHHUE U YIepKaHHe KOHTAKTa CO CTOPOHAMH;
® CO3JIaHUE YCIIOBUIA JISI KOHCTPYKTUBHOTO BBIPAKEHHS IMOIIHIA;
e co3zianue 6e3omacHoi atMmocdepsl BO BpeMs paboTHI;
® CO3JIaHUE YCIIOBUIA JIs B3aUMOTIOHUMAaHHS.
DTAII 2. BCTPEYA CO CTOPOHOI
1 ¢a3a. Co3nanue 0CHOBBI JIJIsl IMAJIOTA €O CTOPOHOM
3ajaua: npeacTaBUTh ceOs U MPOrpammy.

PaznuuHbple poiaM  CTOPOH B CUTyalluM TNPOTHUBONPABHOIO JIESHUS U, COOTBETCTBEHHO,
NPUHLIMIHNATIBHBIE Pa3IMuus €€ TMOCIEACTBUN JUIs MPaBOHAPYLIUTENS W JKEPTBbl AMKTYIOT CIEeHU(UKY
IPEBapUTENIbHBIX BCTPEY BEYIIEro ¢ KaXIbIM M3 HUX. B TO jxe Bpems JOJKHA OBITh BHINIOJHEHA O/IHA U3
HaunboJiee BaXKHBIX 3a]a4 BEAYIIEro 10 OTHOIIEHHUIO K CTOpOHaM — Oe3omacHas aTMocgepa Bo BpeMs paboThl.
Bcerpewasick co cropoHamu, MeIuaTop JOJDKEH M03a00TUTHCS 00 3TOM M YETKO YSCHMTB Ui ceds, Kak OH
Oy/eT MpeACTaBIATHCS, TO €CTh!

® KTO OH U €r0 POJIb B JIENIE;

® poJib U (PYHKLIMU OPTaHU3AIMH, KOTOPYIO OH MPEJICTABIISET;

® €r0 B3aMMOOTHOILIEHUS CO CTOPOHAMH.

BapuanT npezacraBienus:



JloOperii nens! MeHst 30ByT (peAcTaBUThCs). S mpuIen no noBoay curyauud (...). Madopmanuio o
Hel HaMm Inepezaain (Ha3plBaeTe 4YeJIOBEKa WIIM OpraHu3anuio). Sl — Beaymuil mporpaMM BOCCTaHOBUTEIBHON
Menuanuu (Meauartop) (...) (Ha3pIBaeTe OpraHU3alUI0 WK CIYXO0Y), S HE MPEACTABIISIIO HU OJTHY U3 CTOPOH,
TO €CTh S HE a/JIBOKAaT M HE coBeTuMK. Hama opranmzamus (ciayx0a) MoMoraer y4acTHHKaM KOH(IHMKTa
OpraHu3oBaTh AMAJOT JIPYr C IPYrOM M CaMUM HAWTH BBIXOJ M3 KOH(IMKTa 0e3 MPUMEHEHUS HACHIIUSL.
VYdacTre B HamIMX IporpaMMax J0OpOBOJIBHOE, IIOTOMY B KOHIIE pa3roBOpa Bbl CaMH NPUMETE PEUICHHUE,
Oyzete 71 BB B Hell yuacTBOBaTh. Hair pa3sroBop koH(HIEHIMAJICH, TO €CTh s He Oyay pa3riamarh HUKaKyko
MH(OPMAIIHIO KPOME BAIIIETO PEIICHHUS y4aCTBOBATh MIITM HE yUaCTBOBATH B HAIIMX IporpaMMax. Vickimrouenne
COCTaBJISIET CUTYallUs, €CJIM MHE CTAHET W3BECTHO O FOTOBALIEMCS MPECTYIUIEHUH, B 3TOM CiIydae sl 00s13aH
COOOUINTH B KOMIIETEHTHBIE OPTaHBl.

2 ¢aza. [lonumaHue cuTyauuu

3agaya: momMo4b 0003HAYUTH PA3IUYHBIE ACTIEKTH KOH(DIMKTHON CUTYaIlMH, BaXKHbIE C TOYKH 3PEHHS
YY4aCTHUKOB U IPUHILIMIIOB BOCCTAHOBUTEILHON MeIUAIIH.

Bo3moxkHbIe 1eiicTBUSI MeauaTopa:

1. OGcyxieHHEe CUTYalluu

® TIOMOYb YeJIOBEKY (BOIMpocaMH, repedopMyIMpOBaHIEM, YTOUHEHHEM H TIP.) paccKka3aTh O TOM, YTO
MPOM30LUI0 (10 CHUTYyalluH, ceiuac, mocie, 0 JAPYrMX y4yacTHHKaX, O MOTEpHEBIIEM, O JPY3bSIX, O CBOUX
COCTOSIHUSIX U UYBCTBAaX, 00 OTHOUIEHUH K MPOU30LIEALIEMY U €0 TOCIEICTBUAM);

® BHUMATEJBHO CIYIIaTh U yIaBIUBaTh, YTO OECIIOKOUT YEJIOBEKa;

e B Cllyyae HEOOXOAMMOCTH IOMOYb MEPEXKUTH CUIIbHBIE UyBCTBA;

® 00CYUTbH LIEHHOCTH OTHOCUTENILHO Pa3IMYHbIX CIOCOOOB pearupoBaHus Ha CUTYaIUIO, PACcCKa3aTh
0 LIEHHOCTSIX BOCCTAHOBUTENILHOI MeInaIiu.

2. OOcyxaeHne MoCaeCTBUN

00CyInTh, K KaKMM MOCIEACTBUIM IpUBENia CUTyalus (MU elle MOXKET MPUBECTH), YTO YETOBEKY B
3TOM He HpaBHUTCs. Eciiu 0 mocneAcTBUX yKe YIIOMUHAIOCH PU 00CYKIEHNUU CUTYalluH, PE3IOMUPOBATH [T
TOT0, YTOOBI MEPEHTH K MOUCKY BApUAHTOB BBIXO/A.

3 ¢aza. Ilonck BapuaHTOB BbIX0Ja

3agavya: nojaepKaTh NPHUHIATHE CTOPOHOM OTBETCTBEHHOCTH 3a BOCCTAHOBUTENIBHBIM BBIXOJ U3
CUTYAaLINH.

Oo6cy:xnaembie BONPOCHI:

® KaKue BBIXOJbl BOBMOKHBI U3 CO3AABIIECICS CUTYallUH U K KAKUM ITOCJIEICTBUAM 3TH BBIXOJIBI MOTYT
MIPUBECTH;

® [IBITAJIUCH JIU CaMU Pa3pelIUTh CUTYAIUI0, BCTPETUTHCS CO BTOPOW CTOPOHOM;

® BapUaHTHI 3arJIaKMBAHUS BPEa;

e B Clly4yae BO3MEIIEHHS yIiepOa poauTeNIIMU U IpYTUX TpaT poAuTesel (Hampumep, Ha aJBOKATa)
0o0cyuTh, B yeM OyJIeT KOHKPETHBIH BKJIaJ HECOBEPILICHHOJIETHETO B 3arJIaKUBaHUU Bpe/ia, B YACTHOCTH, KakK
OH OyJeT BO3MEIaTh TPAThl pOAUTENCH;

® eCJIM B CUTYallMH Y4aCTBOBAJIM HECOBEPUICHHOJETHHE, OOCYIUThH IJIaHbl HECOBEPILIEHHOJIETHUX Ha
Oynyuiee, MOAJEPKKY 3THUX MJIAHOB CO CTOPOHBI POAUTENCH U OJIMKAMIIIEro COLMATBLHOTO OKPYKEHHUS;
® pacckasarb 0 BCTpEUE CO BTOPOM CTOPOHOM (eci oHa ObLIa) WM O BO3MOXHOCTH TaKOW BCTPEUH;

e 00CyIUTh BCTpEUy C APYroi CTOPOHOM Kak BO3MOKHBIM BapHaHT JAEWCTBUS, HANPABICHHOTO Ha
BBIXOJ M3 curyauuu. [loguepkHyTh, YTO TJIABHBIMH Ha BCTpEYE SBISIOTCA CTOPOHBI, a MEIHUATOP
obecrneunBaeT KOHCTPYKTUBHOCTh M 0€3011aCHOCTH;

® [IPEUIOKUTH CHOPMYIINPOBATH NTEPEUCHb BOIIPOCOB, KOTOPBIE CTOPOHA XOUET 00CYKJIaTh Ha BCTpeUe
(copmMupoBaTh NOBECTKY JIHS);

e IPOoMH(GOPMHUPOBATH O IOPUIUYECKUX MOCIEICTBUAX 3aKIOUEHUS IPUMHUPUTEIIBHOTO COTJIAIICHUS;

® €CIIM CTOPOHA HE COIJIACHA Ha BCTPEYy, MOXKHO BBIICHUTH INPUYMHBI TAKOTO Hecorjacus. MoxHO
IPEUIOKUTH (POPMY YETHOYHON MeTUalluH, a TAKKe APYrue MporpaMMbl BOCCTAHOBUTENBHOTO MTPABOCYAMS:
Kpyru nnu cemeiinble koH(epeHuuu. B ciiyyae kareropuyeckoro Hecorjacus Ha Jro0ble (OpMbI OOLICHUS
MO>KHO TPEUIOKHUTh HE PELIaTh BOIIPOC OKOHYATENBHO M OCTaBUTh IMAMSITKY U CBOU KOOPJAUHATHI;

® HE3aBHCHUMO OT COTJIACHS Ha BCTpEUy 00CYIUTh, TPeOYyeTCsl JIU MOMOIIh KaKUX-TO CHEIMAINCTOB;

® €CJIM CTOpPOHA COTJIaCHA Ha BCTPEUY CTOPOH, MPUCTYIHTH K 4 dase.

4 ¢aza. IloaroroBka K BcTpeye




3agava: NposICHUTH CyTh IIPEJACTOSILEN TPOLEAYPHI U MOJAEPKATh MPUHATUE CTOPOHOM CBOEH pOJIU
Ha BCTpeue.

Bo3mokHbIe AelicTBUSI MeHaTopa:

® pacckaszath O (opMaTe NPUMUPUTEIBHOM BCTpeur (0OCYXIaeMBIX BOIPOCAX, MPABUIAX, POJIH
CTOPOH, MEIUATOPa, 3aKOHHBIX MPEACTaBUTECH, BOSMOKHOCTH ydacTus apyrux jmn). ChopmupoBats Ha
OCHOBE MPEAbIAYIINX TANOB MOBECTKY AHS BCTpeur. [Ipu 0OCYyKIeHNH MPaBUII BCTPEUYH CIPOCUTH, TOTOBBI
JIM YYaCTHUKH UX COOJIIO/IaTh; IPEUIOAKUTh BHECTU JOTIOJIHEHNUS;

® €CIIM CO BTOPOI CTOPOHOM elie He ObIJI0 NHAUBUIYaJIbHON BCTPEUH, IOSICHUTH €€ IIPaBO OTKA3aThCs
OT y4acTHsl B IpOrpamMmMe;

® IOSACHUTH CBOIO POJIb MEIMATOpAa HAa COBMECTHOH BCTpeue (OTBETCTBEHHOCTh 3a 0O€30I1aCHOCTB,
KOOPJIMHUPOBAaHUE NEHCTBUH, nojaepxka nuanora). [loguepkHyTh OTBETCTBEHHOCTh CTOPOH 3a MPHUHSITHE
pelIeHus;

® 00CyIUTH TepeueHb YUaCTHUKOB OyAyIlel BCTpEUHr, IPEANOUYTUTEIFHOE BpeMs U MECTO BCTPEUH;

e 00s1aro1apuTh 3a Oecenly, OCTaBUTh KOHTAKTHBIHN Telne(oH U NaMsATKY O IporpaMMe.

IIpaBuia BcTpeun

1. He mepeOuBaTh - y KaKJJ0TO €CTh BOBMOKHOCTB OBITH BBICTYIIAHHBIM J0 KOHIIA.

2. He ockop0iisATh, 4TOOBI BCE UyBCTBOBAIU ce0s B 0€30M1aCHOCTH.

3. Kor(duaeHnnanbHOCTh — HE PacCKa3bIBaTh OKPYKAIOIIUM, YTO MMPOUCXOANIIO Ha BCTpede (TOJBKO
pe3yIbTaT WK TOIHCAHHBIN IOTOBOD).

4. KakIplii yJ4aCTHHK MOJKET TMpPH HEOOXOJMMOCTH TPEIOKUTH C/AENaTh IepPephIB, MEPEHECTH
MPOJIOJDKEHHE BCTPEUH HA IPYTOl IEHb.

5. MeauaTop MOKET IOTOBOPUTH C KEM-TO M3 YYACTHUKOB HAaCHHE, & TAKXKE YIACTHUK C METHATOPOM.

9TAIl 3. BCTPEYUA CTOPOH

1 ¢asza. Co3nanue yca0BHil I 1MAT0Ta MEXKITY CTOPOHAMM

Bozmooicnvie Oeticmeus meouamopa:

1. 3apaHee MOArOTOBUTH MECTO JUIl BCTPEUU CTOPOH;

2. TONPHUBETCTBOBATh YYAaCTHUKOB, MOONAroJapuTh 3a TO, YTO MPHUILIM, €CIM HEoOXOAUMO —
MMO3HAKOMUTH YYaCTHUKOB JIPYT C APYTOM;

3. 00BSABUTH LIENH BCTPEUH, OIVIACUTH MPaBUIIa, 0003HAYUTH MMO3UIIMI0 METUATOPA;

4. 00BABUTH OCHOBHBIE ITYHKTHI TIOBECTKHU JHS.

2 ¢asza. Opranuszanus IMaJI0ra MexK1y CTOPOHAMH
3agaya: opraHr3oBaTh B3aUMOIIOHUMAHKE B IIPOLIECCE IUAIOra.

Bosmooichvie oeticmsus meouamopa:

1. mpenyokuTh CTOPOHAM paccKazaTh CBOIO BEPCHUI0 CIYYHMBIIETOCS M €ro TMOCIEeACTBUS; 2.
MPeI0KUTh CTOPOHAM BBICKa3aTh CBOE OTHOIICHHE K YCIIbIIIAHHOMY;

3. mojiepKaTh AUAJIOr MEXAy CTOPOHAMH I10 MOBOJY CUTYAIlMH U €€ MociencTBUi. B Xxoae BcTpeun
HE00X0IMMO TpaHC(HOPMHUPOBATH HEraTUBHBIE BBHICKA3bIBAHUS TAaK, YTOOBI 3TO MOMOTaJI0 KOHCTPYKTUBHOMY
JMANIOTy, U YCUIIMBATh O3UTUBHBIC U U IIar [0 OTHOILIEHUIO APYT K APYTY.

3 ¢aza. I[logaep:xka BOCCTAHOBUTEIbHBIX JIeCTBHIA HA BCTPede U (PMKCALMS PellleHuil CTOPOH.

3agauu: 1. moanepkaTh MOHUMAHUE U MPU3HAHUE MTOCIEICTBUN KPUMHUHATIBHOM CUTYaIUH;

2. mojJiep>kaTh U3BHHEHUS U MPOILECHUE;

3. MHUIUUPOBATH MOKCK BApUAHTOB PEIICHUI U aHAINU3 TPEUI0KECHU;

4. 06cynuTh U 3aUKCHUPOBATH B3AUMOTIPUEMIIEMbIE BAPUAHTHI pa3pEIICHUs CUTYAIUH;

5. 00CynuTh ¥ MPUHATH MEXAHU3M peaTU3ali1 PEeLIeHUH.

4 ¢gaza. O6cyxnenne Oyaymero

3agava: nmoanepKaTh NPOSKTUPOBAaHUE OYIYIIETO YYaCTHUKOB.

Bonpocwl 0n1 06cysrcoenus:

e yTO Oy/elIb JenaTh, €CJIM NOMNaAelb B IOXO0XKYIO CUTYAIIHIO;

® YTO HY)XHO CJ/IeJ1aTh, YTOOBI MOJ0OHOE HE IOBTOPHIIOCH;

® KaKyro Mpodecchio (CIenHatbHOCTh) X0Uelllb OTYUYUTh U KTO MOXKET MOJJIepKaTh Te0s B 3TOM;

e yeM OyJiellb 3aHUMAaThCS B CBOOOJHOE BPEMSs, €CTh JIM XKeJlaHUe 3aHUMAThCs B KAKOMJIMOO KpyXKe,
CEKIIMH, KIIy0e U KTO MOXKET TOMOYb 3TOMY OCYIIIECTBUThHCS.

5 ¢a3a. 3aka0ueHue corJiamieHUust

3anayva: 3aUKCUPOBATH JOCTUTHYTBIE PE3YAbTATHI U JOTOBOPEHHOCTH.




Boszmooicuvie deticmsust meouamopa:
e (UKCHPOBATH PEIICHHUS M YCTKHIA TUIaH X Pealln3alliu;
® 00CYIUTh, YTO JICNaTh, €CJIH IUIaH HE OY/ET BBIMOJIHEH;
e 3a(MKCHPOBATh YCTHOE COTJIAIIICHUE WM MUCHbMEHHBIN JOTOBOP.
6 ¢gaza. Pediexcus BcTpeun
® 00CY/IUTh, YIOBJICTBOPEHBI JI YYaCTHUKH BCTPEUEH, OCTAJIOCH JIX YTO-TO HEJAOTOBOPEHHOE?
® CIIPOCHUTb, YTO BAXKHOTO JIJIsl ce0st OHM y3HAJIM B PE3yJIbTaTe BCTPCUH.
Tlocre 6cmpeuu, no 603MONCHOCMU, OPSAHUZ08ANb YACNUMUE C PACCKAZ0M CIOPOH Opye Opyey o cebe

(Kmo umo 1106um, 4em 3aHUMAemcsl, 8 4em 4y8cmeyen C8010 YCHeuHOCmb).
AHAJIMTUYECKASA BECEJA

(MoxkeT npoxoauThb yepe3 2-3 HeaesIn)
3agaumn:

1. mpoBecTH pediekcHio pe3yabTaTOB MEIUAINY;
2. BBISICHUTB, BBIIIOJIHEHO JIN I[OCTI/IFHYTOG COT'JIallICHHUCEC,

3. 00CyaUTh IIEHHOCTH BOCCTAHOBUTEIHHOTO CIOCO0a pasperieHus: KOHQIMKTOB U KPUMUHAIHHBIX
CUTYyalUi.

Bonpocwt ona o6cysycoenusn ¢ nooOpoCcmKom u e2o pooumeniamu:

® KaK pa3BUBAIOTCSI BAIlIM OTHOILIEHUS M KaK BBIMIOIHSIETCS TOTOBOP?

® 4YTO Ba)KHOTO /JIs1 ce0s BbI TIOHSJIN B pPE3yJIbTAaTe BCTPEUU?

® pacckasaliy JIM PO MEAUALHIO IPY3bsSIM, 3HAKOMBIM, KaK OHH K 3TOMY OTHECJIHChH?

e OBIBAIOT JIM Y HUX CUTYAIIUH, IJIe Hy)K€H MeIUaTop, IOCOBETOBAIIN Obl 00OpAaTUTHCSA K MeauaTopam?



